
ting Under the Hood
of the automobile Business

I ack of linnet [deals in the Factory and on

the Floor Is Fouling the Sales-Cylinders
of the Motor Oar Industn

By C. E. T. SCHARPS
Pi« le business is better oft financially and worse

than perhaps any other industry in this- country. It

incema that don't care whether their cuetorneri

or not All they want ia to get cara out I ha demand

hr.s her nythinf gol bj We tune has ronir t.i

!h< «r* who atc merely getting by from those who deser\r

pro-prr I know there .ire many < on« em** building good atuH

and ng it right I know, too, that there are too many whi< ¡i

I financial profil «The Pribune ia going
are right and which are wrong.

this < ountr» has grov n to tremendou*"

twenty year* I h.*,t i« no reason why thr induatry should

be »hill "I crudities .md misunderstandings Or. it it ix an excuse,

it is the only one that I know. It is f.ur time that the business got

through thr- »rude formative period and settle,! down to better

but thods. Il i» time to bring to the bar those who .ire in.it

lf< istily conceived .inri brought forth,
I m,du» lion ,m<J hi.» dividends I he publn

.mir in repair bills tor the de-iju-u and tr-tm*-'

»-. e been done before ever the cars left the

I know, too, that car owners are tired of doing business with

tomobile dealers who are not merchants. Some of these dealer«

represent the best made ara, too. They prove they are not mer-

« hants by thr;r failure to render satisfaction in unequivocating style
to then customers. Reputable » ar makers ought to cast loose from
.- ich r: the public ought to be freed trom the necessity of

.h them.
n't think for a minute that it is only the small concerns in

the automobile busine.'»- that «iren't playing fair with their custom-

' M irse it is the liltle fellow struggling hard to get along
that might be imagined as likely to u»-e every dodge and twist to

gel business, regardless of methods. But the automobile industry
ha»» ertain g little ruh fellows." who sacrifice

to profits. They do not recognize that a leader in

publi« ei n should be in all respects a model to the trade.
orals and standards of the big ones are wrong, where is
lie to turn foi don? Present practices cannot go

id leave the industry in .1 healthy condition.
Two things in particular about the automobile business I have

heard made the subject of the greatest complaint by automobile
servi '" and "factory warranties." Just what

ser\ lained in advance to a customer, because the
non-merchant automobile dealer is afraid he will lose sales if he

much. 1 hats a tine basis for mutual confidence to

»in i n't it?
Service with some concerns means only to keep in repair from

were never right from the beginning. And
to accept promptness and courtesy in

riling r«*p<»ir work ras ¦ substitute for road use of the car. They
¦i must be crazy who expects to be reimbursed for the
ost and the pleasure he has been deprived of when

lire car is off the road and in the service station through no fault

pt the fundamental and innate defects of the car itself.
I he warranty under which most cars are sold is highly un¬

it really guarantees nothing and what little is cov

t red by it is left to the factory.th-* seller.alone to determine.
Where t right business principles this is all ri^ht.

i nfortunately, not every automobile factory has such principles.
I believe that the onlj rant) lor any good., should

simple, plain and unequivo nd should cover every part
« I the- nuton li .» m inufacturer sells as a unit. But there

automobile manufacturers who think a good guar.m
i« one thai worki one way, If the factory gets thr- best of it it

»od <_'u,tr '.hr-rwtsr, not.

As I writ! nee there come to my mind several auto

mol in New "l ork where a man may do business v»ith
..il' ¦ II be put over on him. And I am als.»

thinking Others where h»* couldn't get a square deal, be
» aiisr the <)*.' k is sta» k'-d against him before the ards are dealt.
I hese conditions are duplicated in r\cry city in this country.
Iheie are thouaandfl «»I pereons who own cars and there are thou

mor»- who some day will b< Bl owners. I o point out what
re*srrsmgemenl -md adjustment in this m

tS SO many thousand ot persons is not only Ihr
1 ribune's right; it is the plain duty of 1 he Iribune to its readers,
whose faith in goods advertised in its columns has come to be un¬

bound measure things by the standards set for them

by I he i ribune.
I». .i»-uie th«»t the publie rere-¡\rs the fair deal to which it is

entitled from the purveyor of any goods is Phe Tribune's idea.
1 rsuikly, there is too much "bunk" \i the automobile business. If

Momobile industry is to he removed from the held of the
autor me" to a standard, substantial line, the buncombe

and unfair dealing must be eliminated. Automobile makers, their
dealers arid advertising agents should w»->rk rather to the end of

keeping the public sold than eternally selling into new fields. A»
nstituted, the automobile business is not stable. It has

not the confidence of the publi» «so it is up to some publication to

l< 11 the facts and help the publi». to know which manufacturers and
what cars it »an tru-t.

I his is th« latest step taken by I he Iribune in its campaign
for truth in advertising and fair treatment to the customer. Prom
i-e-s unkept; customers flouted ; devious guarantees: overwrought
ndvertiaing; "free publicity"; "servi« r" pledges beyond interpreta
tion.these are some of the things found m the indictment of the
offenders in the automobile industry. When »The 1 ribune has held
the mirror up to the automobile busineas as it has to other lines the
I» fie. tion m.»v not be natisfa* torj to «11 beholders; but the leaders

m the motor < ar industry will be ron-vcious that their i ailing pre

tents an appearance that isn't beautiful. And not only the ap

it the ifieals within will change, for no one can be really
»beautiful who is not clean all through.

It is in the interest of every automobile manufacturer who is
»!r< ent car and selling it decently to give attention to the

piril in motor c;»r merchandising that I he Iribune will make
leratood. 1"hr public will give its patronage-once it

'-.finitely what it now largely Suspecta that all is not

the automobile bueineee- to those right minded manu

tomobilea. In helping to purge the automobile buai-
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<!i> testify.

Next Sunday In«*, iribunc xvill take* lip the consideration of
the practices of t>n< ol geal concerns in the automobile

I world.

Behold the Dawn! She i« Hazel, the Ceatarj Girl, at the «rheel ol » Maxwell Cabriole«!
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Lee Anderson Hupp VIre-Présidait
I.ee Anderson htxs hecome s »te

president of the Hupp Motor Csr C«-
poration, in charge of the comtserfii
arfairs of the company, wr.-.cb indes
«sales, advertising snd service. Du Bei
Young has been made vice-presideit'¦*¦
ciiarge of manufac uring.

To Allot Brooklyn Sh«*- Sfece
The show committee of the Brtxefc**

Motor Vehicle Dealer»' A««oc:»*.ion <r-

meet to morrow night at the ad**!*'
Club, 1255 Bedford Avenue, Brootlp
Spare will he allotted to exhih-itortfb
will «how Kebruary 24 to Merca I h

the 23d P.egiment Armory.
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